CENTURYLINK IS THE NEW INMATE TELEPHONE
SYSTEM PROVIDER EFFECTIVE JuLY 1, 2015

Transition will occur beginning June 22, 2015 based on an implementation
schedule shown below.

ALL TRANSACTION FEES ARE ELIMINATED

Includes setup fees, credit & debit card fees, bill statement fees, etc.

PER CALL RATES REMAIN THE SAME

PURSUANT TO FEDERAL LAW, SECURUS CANNOT TRANSFER FRIENDS &
FAMILY FUNDS DIRECTLY TO CENTURYLINK. FRIENDS & FAMILY SHOULD
CALL SECURUS AT (800) 844-6591 AFTER JULY 1, 2015 TO REFUND MONEY
IN THEIR SECURUS ACCOUNT.

FRIENDS AND FAMILY — PREPAID ACCOUNTS

Friends and Family may establish a pre-paid account beginning June 15, 2015
by calling CenturyLink’s billing agent ICSolutions at (888) 506-8407 or online
at www.ICSolutions.com OR simply follow the prompts when you receive
your first call on the new system

INMATES — DEBIT ACCOUNTS

There will be no change to the debit purchasing process. CenturyLink will
work with Securus to transfer all existing account balances or refund unused
balances shortly after the cutover.
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INMATE TELEPHONE TRANSITION

Facility Cutover Date
Douglas, 6911 N. BDI Blvd., Douglas, AZ 85607 6/22
Florence, 1305 E. Butte Ave, Florence, AZ85132 6/22
Papago, 25 W. 16th Street, Douglas , AZ 85607 6/23
Eyman, 4374 East Butte Avenue, Florence, AZ 85132 6/23
Marana, 12610 W. Silverbell Rd, Marana, AZ 85653 6/23
Phoenix, 2500 E. Van Buren Street, Phoenix, AZ 85008 6/23
Phoenix West, 3402 W. Cocopah, Phoenix , AZ 85009 6/23
Winslow, 2100 S. South Hwy 87, Winslow, AZ 86047 6/23
Apache, 38322 U.S. Hwy 180, St Johns, AZ 85936 6/23
Ft Grant, 15500 S. Fort Grant Road, AZ 85643 6/24
Florence West, 915 E. Diversion Dam Rd, Florence, AZ 85132 6/24
CACF, 1401 E. Diversion Dam Rd, Florence, AZ 85132 6/24
Red Rock, 1750 E. Arica Road, Eloy, AZ 85131 6/24
Perryville, 2014 N. Citrus Rd, Goodyear, AZ 85395 6/24
Safford, 896 S. Cook Rd, Safford, AZ 85546 6/25
Globe, 1000 Fairgrounds Rd, Globe, AZ 85501 6/25
Tucson, 1000 S. Wilmot Rd, Tucson, AZ 85734 6/25
Lewis, 26700 S. Hwy 85, Buckeye, AZ 85326 6/25
Yuma, 7125 East Juan Sanchez Boulevard, San Luis, AZ 85365 6/29
Kingman, 4626 W. English Dr, Golden Valley, AZ 86414 6/30

* DATES ARE SUBJECT TO CHANGE
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